Teppopusm - yrpoza o0mectBy! Uto aenare rnpu
yrpo3e Teppopa?

K coxanenuto, TeppopusM cCTaj SIBbIO HAlIMX JHEW, MO3TOMY IpPU3BIBAEM Bac ObITh
npuctaibHo  OurenbHbIMM. CeroiHs HaumOOJBLIYIO peallbHyl0 yrpo3dy s oOmiecTBa
NPEICTaBIsIeT TEPPOPU3M, CTPEMHUTEIBHBI POCT KOTOPOrO MPHHOCHT CTpajaHust ¥ THOesb
00JIbIIOMY KOJIMYECTBY JitoJiell. OpraHu3aTopbl TEPPOPUCTUUYECKUX AKTOB CTPEMSTCS IOCEATh
CTpax Cpeau HacelleHUs, AecTaOMIM3UpoBaTh OOCTAHOBKY, HAHECTH YyIIepO TOCyHapCTBY,
3aTPYIHUTh PabOTy IPaBOOXPAHUTENIBHBIX OPraHOB. YCHIJIEHO IPOTHBOCTOATH Yrpo3e
TEppOpH3Ma MOXXHO TOJBKO TOTAA, KOTJa MOAABISIONIee OOJBIIMHCTBO TPaXKJaH BIAICET
OCHOBAMM 3HAaHUHM MO0 MPEIYNpPEkKACHUI0 TEPPOPUCTUUECKUX AKTOB U 3allUTe IpPU HX
BO3HHUKHOBEHUHU.

I'ocynapcTBeHHbIH Komurer Pecniy6nuku Kapenus 1o o0ecreyeHno
KU3ZHEJEATEIIbHOCTH U OE30MaCHOCTH HACEJIEHUs JKEJlaeT BaM HE IONajaTh B AKCTpEMasbHbIC
CUTYyallUH, HO ObITh TOTOBBIMU K HUM!

[Tpu 1r060i1 Upe3BpIYaiHON cuTyauy 3B0HKATE 0 Tenedony 01! DKcTpeHHBIE BHI30BHI €
MoOwmIIbHOTO TenedoHa 112!

Kak pacno3nats yrpo3y B3pbiBa?

O0xoauTe CTOPOHOU OCTaBIIEHHBIE 0€3 MPUCMOTpa CYMKH, KOPOOKH, CBEPTKH.

OO0 omacHOCTH B3pbIBa MOYKHO CYAMTbH 110 TOMY, YTO CBEPTOK JIEKUT OJU3KO K MAIIUHE
WIN JIBEPSIM KBapTUPBI, U3 HEr0 TOpYaT LIHYPHI MM [IPOBOJIA, BUAHBI U3OJSALMOHHAS JIEHTa WU
CKOTHY.

Hectu yrpo3y Moryr mpoBoja, CBHCAIOILIME H3-TOJ Ky30Ba aBTOMOOWJIS, TMOCBUIKH,
MPUILEANINE IO TOCTE€ OT HEU3BECTHOTO WM C HETIOHSATHBIM OOpPaTHBIM a/IpECOM.

O crpanHOli Haxozke cpa3zy coobmute 1o tenedony 01! YTouynure Mecto HaXOXKJIECHUS
IpeIMeTa U ONELIUTe ero, Ha30BUTE CBOM JIaHHBIE, TAK KaK aHOHHMHBIN 3BOHOK MOJKET JI0pOTo
BaM 00OOHTHCE.

Crnenannaparypa (¢uKcHpyeT Bce 3BOHKH. EciM KTO-TO «IOALIYyTHI», COOOLIUMB O
B3pPBIBHOM YCTpPOMCTBE, CHELCIyk0aM BBIUUCIUTH €ro HETPYJHO, a HIyTKa MOXET 00epHYThCs
OTPOMHBIM LITPA(OM.

He npITaiiTech BBIACHUTD, YTO 3TO 3@ MIPEIMET, U HE MO3BOJIIUTE JIENATh 3TO OCTAJIbHBIM.
Ecnu KTO-TO mpH Bac Jie3eT B MOJO3PUTENBHYIO CYMKY, OTOWIUTE 3a KaKOe-HUOYIb YKpPBITHE -
CTEHY, KOJIOHHY WJIU CTOJIO.

He Brika3bIBas ucmyra, Mo BO3MOXHOCTH YBJIEKUTE 32 COOOM psiioM cTosux jroaeii. He
CTOUT, OCHOBBIBASICh TOJIBKO Ha CBOMX IOJIO3PEHUSX, MOJHUMATD NMaHUKY, KpUYaTh WU O€XKaTb.
[Tanuka, 0cCOGEHHO B MECTaX MacCOBOT0 CKOIUICHHUS JIt0JIeH, HE MEHee OMacHa, YeM cama yrposa
TEpaKTa.

Jlepxutech nanbllie OT JIIOJEH, KOTOpble O3MPAIOTCS IO CTOpPOHAM, HEPBHUYAIOT.
3aMeTHB TaKoro 4YelOBeKa, He B3JyMaiiTe KpuyaTb MM OeXaTb - OH MOXKET OKa3aTbCs
TEPPOPUCTOM, a BbI CIIPOBOLIUPYETE €To Ha B3pbIB. [1030BUTE MUIHIIUIO.

Ecnu B3pbIB MpO3BYyYal, MPUIOKUTE MAKCUMYM YCHIIUH, 4TOOBI M30€XKaTh AaBKH, HAWA
Haubosee 6e30nacHbIN MyTh OTCTYIICHUSI.

Kak He moggaTbes oOIel NaHUKe U BbDKUTH B TOJIIIE

YeMupurte cTpax, OTKIIOUHATE 3MOLMH, TOJIBKO pa3yM MOJCKAKET BEPHYIO JIMHHIO
noBefeHuss. OTBIEKalTECh JTIOOBIM CIIOCOOOM - YIIUITHUTE Ce0s 3a IIEKy, MPUKYCUTE TyOy,
TJIABHOE COXPAHUTH SICHOCTh yma!

He mnopuunHsiiTech MHEHHMIO TOJIBL, HWIIUTE CIOCO0 MPOBEPUTH HABA3BIBAEMYIO
uH(popmanmio. Ho, ecii BBl He COTTIaCHBI, HE BRICKA3bIBAWTECH TyOIIMYHO.



N36aBbTeCch OT Bellel, COCOOHBIX MPUYMHHUTH OOJb BaM U OKPY)KAIOUIUM - KITIOYEH,
pydeK, rajcryka M mapda, yKpalmleHWH, cioMmaiTe KaOIyKd M KpENKO 3aBsSHKUTE HIHYPKH,
cOpOChTE CYMKH, OUKHU.

IlepensuraiiTech CEeMEHALIMM LIaroM, He HarnbGauTeck, YTO ObI HU NOTEPSIIH.

Ecnu ynanu, rpynnupyiTech U pe3KUM PBIBKOM MPBITANTE BBEPX.

He 3agupaiite pyku - BTSHYTb UX 00paTHO He cMOXkeTe. B Tosne pyku BbICTaBbTE IEpe]
IPY/bIO, CLIETINB MaJbIIbl B KYyJIAK.

Camoe omacHoe MeCTO B TOJIIIE, MOKUIAIOLIEH 3/1aHKe, ¢ Kpato. JIro0oil BBICTYI Ha CTEHE,
PO3€TKa, BBIKJIIOYATENb, T'BO3/lb, MOT'YT U3p€3aTh HE XYK€ HOXka. CllacUTENIbHOE IPOCTPAHCTBO -
CBEPXY.

JIrongu HACTONBKO MPUTEPTHI APYr K APYry, 4TO IO MX IUI€4aM M T0JIOBAM MO>KHO
JIOTIOJI3TH J10 BbIXOa. JleificTByiiTe Tak, eciiy y Bac Ha pykax peOeHOK.

Ecnu 3apanee y3Haere, rie 3amacHOM BBIXOJl, BaM HE IPHUIETCS TOJKATHCSA JIOKTSIMH,
OTCTanBas CBOE MPABO HA KU3Hb.

Ecnn 31aHue 3axBa4eHO TEppOpPUCTaMU

He npusnexkaiite k cebe BHUMaHME: HE OTBEYAlTe Ha IPOBOKALIMU U HE JAENAlTe PE3KUX
JBYO)KEHUH, HE BeIuTe ce0sl BBI3bIBAIOLLIE.

He cmorpure B rna3za 6anauTam, BBIIOJHSNTE Bce MX TpeOOBaHMS, HE MPOTHUBOPEYHTE
UM.

CHuMHTE BCE YKpAIICHHUS.

He nepensuraiitech 1 Ha BCSIKOE JEHCTBUE CIIPAIIMBANTE PA3PELLCHUE.

VY CHoKoNuTeCh, IOCTAPAUTECH OTBIEYBCS OT MPOUCXOIALIETO.

Ilepenocute numeHus, ockopOieHuss U yHuxeHusd. IlomHuUTE Bamia 1eiab - ocTaTbes B
JKUBBIX.

OcMoTpuTech B OUCKAaX BO3MOKHOTO YKPBITUS Ha CIy4aid CTPEsIbOBbI

[Ipu yrpose npuMeHeHUs: OpYKHs JIOKUTECH HA )KUBOT, F'OJIOBY 3alIMIIANTE PyKaAMH

Ecnu BbI paHeHsl, OCTapaTeCh HE ABUTAThCS, 3TUM Bbl COKPAaTUTE MTOTEPIO KPOBHU.

Ecnn Havancs mwrypm

JloxxuTtech Ha O JINLIOM BHU3, TOJIOBY 3aKpPOMTE PYKaMH U HE JIBUTAUTECH.

Hu B xoem ciyuae He Gerute HaBCTpedy COTPYIAHHMKAM CHELCTYyX0 MM OT HHUX, TaK Kak
OHM MOTYT NPUHSATH Bac 3a MPECTyIHUKA.

Ecnn ecTh BO3MOKHOCTD JEPKUTECH MOAAIBIIE OT IPOEMOB JBEPEU U OKOH.

[locrapaiitecb B34Th ce0si B pPyKH, HE MaJailTe JTyxoM, HaOepuTech TEpPIIEHUs,
COTPYAHUKHU CHEICTyXO0 AeTaroT Bce /ISl Balllero craceHus!

Ilocne 0cBOOOXKIEHMS HEMENJIEHHO IIOKMHbTE IIOMEIIEHHWE - HE HCKIIYEHa
BO3MO>KHOCTb B3pBbIBa.

Ecnu BBI cTanu cBuaereneM pa30opKu Co CTpestbOoi

[Tocrapaiitech 1oOpaTbCst 10 YKPBITUA (30aHUS, TaMATHHUKA, KAHABbI).

Ilepensuraiitech 3ursaramu, He MOAHUMaNTeCh B MOJMHBIA pocT. Ecim GexxaTh Hekyna,
JIO’KUTECH HA 3EMITIO.

CoobmuuTe 0 nepecTpeKe B MUIHIHIO.

Ecnu crpenbba 3acrana Bac joma, M CTPENSIOT B BallleM JBOpPE, HE BHITJISAIbIBANTE B
OKHO, TPOSBIISS JIFOOOIBITCTBO.

[TocTapaiiTech YKpBITBCS TaM, KyZia HE 3aJIETUT CIIydalHast MyJIsl, WM JIATTE Ha MOJL.

IToctynnenue yrpo3sl 1o tesnedony

TenegoHn - OCHOBHOWM KaHal TMOCTYIUICHHS COOOLICHUH O 3a0)KEHHBIX B3PBIBHBIX
YCTPOMCTBAX, O 3aXBaTe JIIOAEH B 3aJI0KHUKH, BBIMOTaTEIbCTBE U NIAHTAXKE. 3BOHKH C YIpPO3aMU
MOTYT MOCTYNHUTh KaXaA0My 4yenoBeky. He OoiiTech 3amyruBanuii mpecTyTHUKOB, 10 OKOHYaHUHU



pasroBopa HEMEUIEHHO COOOIIUTE B MPAaBOOXPAHUTEIbHBIC OpPraHbl. XOpOIIO, €CIIM Ha BalleM
Tesie(pOHE €CTh aBTOMATHUYECKUI OIpeNesInTeNIb HOMEpPAa U 3BYKO3AIIMCHIBAIOLIEE YCTPONCTBO.
Howmep 3BoHHBIIETO M (POHOTpaMMa pa3roBopa CTaHET CYLIECTBEHHBIM MaTepUAIOM pabOTHl U
JI0Ka3aTeabHOM 0a30i [UIs IPaBOOXPAaHUTEIbHBIX OPIaHOB.

[Tpu oTCYTCTBUM 3TOTO HEOOXOAUMO BBIIOJIHUTH CIIEIYIOIIEE:

rocrapaiTech JOCIOBHO 3alIOMHUTh Pa3roBOp U 3a(UKCUPOBATH €ro Ha Oymare;

10 XO/y pa3roBopa OTMETHTE I10JI U BO3pPAcT 3BOHMBILIEr0, OCOOEHHOCTHU €ro (e€) peuu:
royioc (rpOMKHUH WJIM TUXHH, HU3KWW WM BBICOKWMN), TeMIT peun (OBICTPBIA WM MEIJICHHBIH),
IIPOM3HOIIEHHE (OTYETIMBOE, MCKa)KEHHOE, C 3alKaHUEM, IIENEIsBOE, C aKIEHTOM WU
JIMAJIEKTOM), MaHepa pedH (pa3Bsi3Hasi, C U3/1€BKOH, C HELIEH3YPHBIMHU BBIPAKEHUSIMH);

00513aTeNIbHO OTMETHTE 3BYKOBOH (DOH (IIyM aBTOMAIIMH WJIM KEJIE3HOJOPOKHOTO
TPaHCIOPTA, 3BYK TeJe- WIK PaJuoanmaparypsl, roioca, Apyroe);

OTMETBTE XapaKTep 3BOHKA - TOPOJACKON MU MEXIYTOPOIHBIN;

o0s3aTenibHO  3aUKCUpYHTe  TOYHOE  BpeMs  Hayaja  pasroBopa M €ro
POJOKUTEIBHOCTb.

Heo6xoanmMo, eciu 3T0 BO3MOXKHO, B X0/1€ pa3roBopa MOIYYUTh OTBETHI Ha CIEAYIOIINE
BOIIPOCHIL:

KyZla, KOMY, [10 KakoMy TeJle()OHY 3BOHUT 3TOT YEJIOBEK?

KaKue KOHKpETHbIE TpeOOBaHUs OH (OHA) BbIABUTAET?

BBIIBUraeT TpeOOBaHMs OH (OHA) JMYHO, BBICTYNAET B POJM IOCPEIHHKA WU
IPEJICTaBISIET KaKyt0-TO TpYMILy Jini?

Ha KaKuX yCJIOBHUSAX OH (OHA) MM OHM COIVIACHBI OTKA3aThCs OT 33yMaHHOT0?

KaK ¥ KOTJia ¢ HUM (C Heil) MOXKHO CBSI3aThCs?

KOMY Bbl MOKET€ WJIH JOJKHBI COOOIIUTH 00 3TOM 3BOHKE?

Kpome yrpo3, BbIBHUraeMbplx Mo TenedoHY JIMYHO BaM, IMPECTYNHUKH MOTYT
UCMOJIb30BaTh Ball HOMep TenedoHa Uil COOOLIEeHHs HH(OpMAIUH, KOTOPYIO BbI JOJDKHBI
Oynere mepenaTh B MpaBOOXpaHMUTEIbHbIE opranbl. Hampumep, Ha Bam TenedoH MOCTYHAeT
3BOHOK, B KOTOPOM HEM3BECTHBIH cOOOIlIaeT, 4ro Ball JOM 3aMHHUpoBaH. [Ipu BeneHun
pasroBopa Takoro pojia CTapaiTeCch CJIE€A0BATh W3JI0)KEHHBIM BbIILIE PEKOMEHJAIUAM U MOITYYHUTh
MaKCHUMaJIbHO BO3MOXHYI0 HMH(popMmaruio. [lo ero oxkoHYaHMHM HEMEMJIEHHO COOOIUTE 3TY
MH(OPMALIMIO B TPAaBOOXPAHUTEIIbHBIE OPTaHBbI.

Ecnu co6bITHst, o kKoTopoMy Bam Hauanu yrposxaTh, He ObLI0, HE CIIEeHIMTe CO00aTh 00
TOM coOeceqHMKY, MHaye MoTepsere MH(GOPMalMOHHOE MPEUMYIIEeCTBO. BriscHsiiTe neranu,
y3HaBaiTe UX MOJ MPeAIoroM He0OXOAUMOCTH YOEIUThCsS B €ro OCBEAOMIIEHHOCTH, Tpelyiite
HOBBIX JI0OKa3aTelabCTB. B Hawasie pa3roBopa U B MOCJHENYIOIIEM CTPEMHUTECh IOKAa3aTh, YTO
cooOlraeMble CBEJEHHs BOCIPUHUMAIOTCS Kak HepopasymMeHue u Bac He BonHytoT. B Takom
Clly4ae MO3BOHUBIIIEE JUIIO0 MOKET KOCHYThCS JIeTajell cofepKaHusl, HICTOYHUKOB MOJy4YEHUS UM
UHpOpMaLINH.

Ecnu 3BOHMBIIMIT HE HaMEpeH [OJIT0 pa3roBapuBaTh, MOXHO MPUKUHYTHCS, 4YTO
IPOM301IUIa OMIMOKA M OH TOMal HEe TyJa, YTO 3aCTaBUT €0 YCOMHMTBCS JIOILIA JIU €ro yrposa
JI0 ’KEPTBBI, a CJIEI0BAaTEIbHO BBIHYAUT JA€NaTh MOCIEAYIONME Iark, KOTOpble MOT'YT IIOMOYb B
YCTaHOBJIEHUH €T0 JTUYHOCTH

Ecnu 3BOHSAHMI yBepeH, 4YTO pa3roBapHBAaeT C HY)XHBIM YEJIOBEKOM, B CEpeIuHE
pasroBopa MOXXHO UMHUTHPOBATH Mepedoii B CBA3M (3aMOIYaTh M COOMIOATh PEKUM MOTYAHUH).
3BOHALIMI OyJneT MpoJoKaTh TOBOPUThH, HO B pe3ysibTaTe HE MONMET, ciblaiu Bel ero umm
HET.

Ecnu aboneHT npepBail pa3roBop, MOJOKUTE TPYOKY pAIOM C Tesle(OHHBIM anmapaToM -
KaHaJl CBS3M elle OyAeT COXpaHAThCs OKoJio yaca. [lo3BoHuTe MO M1000My Apyromy TenedoHy
(ot cocenelt, TenedoHY COTOBOM CBs3M, TakcopoHy) B oOcCHyxuBapommii Bam paiion
Tesne()OHHBIN y3ed AeKYpPHOMY IucHeTdepy (3TOT HOMEp HeoOXOIMMO 3HaTh, KaK M HOMeEpa
aBapuiHbBIX cinyx0). Coobmure emy CBOIO GhaMHUINIO, HOMEDP TeneoHa U apec U MOMPOCHUTE
YCTaHOBUTH HOMED, C KoToporo Bam mpoiien 3B0HOK. 3anumuTe GaMuInio JUcreTdepa u BpeMs



pasroBopa ¢ HHM. Jlucmerdep, yCTaHOBHB HOMEp, MOXET He cooOmuTh ero Bam, HO
IPEJOCTaBUT 3TY MH(MOPMALIMIO 0 3alIPOCy MPABOOXPAHUTEIbHBIX OpraHoB. Eciiu yrpo3sl HOCAT
OBITOBOI JINOO XYJIUTAHCKUNA XapakTep 0OpaTUTECh C 3asBJICHUEM B OT/E/ICHHE BHYTPEHHHX eI
[0 MECTY XHUTEJIbCTBA C MPOCHOOH NPUHATH MEphbl K TeaeQOHHOMY Xyiurany. B 3asBienun
YKa)KUTE CBEJICHUSI O 3BOHKE, Kakue AeHCTBUA Bbl yxe mpennpuHsiu. 3asBieHHE NepenanTe
ONEPATUBHOMY JAEKYPHOMY, a y ce0s OCTaBbTE€ KOIHUIO JAHHOI'O 3asBJIECHUS, HAa KOTOPOH OH
JIOJKEH PacIucaThbCsl.

dopmyiia 6€301aCHOCTH:

Hayuurtecr mpenBuaerb omacHocTh, u3berats ee. IIpm HEOOXOAMMOCTH HEWCTBYHTE
PELIUTENBHO U YETKO, 0€3 NaHUKH.

Bopurech 10 ocneaHero: akTUBHO MIPOCUTE O IMTOMOLIY U caMU OKa3bIBaiiTe ee!



